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Shop Local’s 
Beginner Training 

for Retailers

What we’ll cover today:

• What is Shop Local

• Why stores use Shop Local

• Who is building Shop Local

• Logging in to your account

• Your Success Checklist

• We’ll cover Checklist steps 1 - 4

• Bookmarking your account

• Adding brands

• Your business profile

• Adding products

In intermediate retailer training, we’ll cover more advanced features, 
including more Success Checklist steps



1. What Is Shop Local?

• Shop Local is an e-commerce 
and gift registry platform. 

• We give your business an e-
commerce website.

• Indie stores need websites to 
compete today. 

• Shop Local does not sell direct; we 
do not drive the shoppers to 
myshoplocal.com.  

• We want customers on your Online 
Store: 
yourstorename.myshoplocal.com

What Is Shop Local not?

Training



2.  Why Use Shop Local?

Shop Local Helps Indie Stores Sell 18% More

Training



2.  Why Use Shop Local?

• Shop Local helps indie stores save $1 and 3 minutes 
per Synced product.

• 1,230 retailers save $3,536,250 and 5,052 weeks on 
website maintenance by using our Syncing service.

Then… Now

Training



• In 2007, I came up with basis for Shop Local after 
drawing my clients’ business issues on a napkin.

• Retailers were struggling to add products to their 
websites and brands were struggling to share 
their products.

• In 2007, Started with 2 retailers and 8 brand 
partners. 

• Today, Shop Local helps 1,200 retailers. 

• We help retailers sell 3,200+ general brands 
(non-partner brands).  Retailers can sell any 
brand via Shop Local (not limited to partner 
brands). 

• Today, we have 111 brand partners: Syncing 
Brands.

3. ‘Who’ Is Shop Local?



4.  Your Shop Local Online 
Store

A customer’s view of 
your Online Store’s 
home page.

This is Babcock Gifts 
in Memphis, TN.

Let’s take quick 
overview tour…



4.  Your Shop Local Online Store

Better understand your Online Store by comparing it to your physical store…



5. Log in

Let’s log in 
to your 
Store.



5. Log in

Let’s log in to 
your Store.



6.  Your Dashboard

This is our sample 
Store.

A. Let’s take quick 
overview tour of 
your Dashboard.

B. Your Success 
Checklist is 
accessible at the 
top and has its own 
‘card’.



6.  Your Dashboard

A. You can see the 
services you chose 
when signing up.

B. You can see a 
preview of your 
Success Checklist.

C. We want to visit 
your Success 
Checklist. 



6.  Your Dashboard

Tips: 
• From your 

Management drop 
down, you can 
access your 
Success Checklist.
• Visit your Online 

Store on your 
mobile device.



Your Success 
Checklist has 18 
steps to help your 
business.

The left side is a 
linear checklist.

The right side 
contains training 
videos hosted on 
Vimeo.

Step #1: Let’s 
bookmark your 
Store.

Step #1:  Bookmark your 
account

7.  Your Success Checklist



Our platform has 3,000+ 
brands from which to 
choose.
 
We have partnerships 
with 111 brands which we 
call Syncing Brands.

Example: 
Retailers John Ward Interiors in LA and Social 
Memphis in TN both added 200+ brands to 
their Stores.

Step #2:  Add Your Brands

7.  Your Success Checklist



Your Brand Manager lets 
you search and add 
brands.

You can add any brand to 
your Online Store. 

You can add unlimited 
products to your Online 
store. 

You an sync with partner 
brands for free. There is 
no charge to sync with 
them. The partner brand 
pays the fee to sync with 
your store. 

Step #2:  Add Your Brands

7.  Your Success Checklist



Search example: Juliska

Step #2:  Add Your Brands

7.  Your Success Checklist



Tip: 

You can search for any 
brand using the search bar 
at the top of your 
account.

You can search for 
“Juliska.”

Step #2:  Add Your Brands

Juliska

7.  Your Success Checklist



Your Master Bar lets you 
search brands, products, 
news, businesses, and  
help documents. 

Step #2:  Add Your Brands

7.  Your Success Checklist



Let’s return to the 
Success Checklist. 

Let’s update your 
business profile.

7.  Your Success Checklist

Step #3:  Your 
Business’s Profile



Let’s:
• Check who receives which 

emails.
• Add your business name and 

address.
• Add your telephone number.
• Add your tax rate.
• Add your store hours
• Add your social media URLs.

Tip: 
Add as many pictures to your profile as 
possible. These differentiate you from 
Amazon and other large players.

7.  Your Success Checklist

Step #3:  Your 
Business’s Profile



7.  Your Success Checklist

Step #3:  Your 
Business’s Profile

You can update your 
profile. 



7.  Your Success Checklist

Step #3:  Your 
Business’s Profile

Please click the “Save 
Your Changes” button.



7.  Your Success Checklist

Step #4:  Add Your 
Products

Let’s return to the 
Success Checklist. 

Let’s add products 
to your account. 



7.  Your Success Checklist

Step #4:  Add Your 
Products

Let’s add products 
to your account. 



7.  Your Success Checklist

Step #4:  Add Your 
Products

At the bottom of the 
page, after filling in the 
desired fields, you’ll 
click the “Add 
Products” button.



7.  Your Success Checklist

Step #4:  Add Your 
Products

Let’s add a sample product:
• I’ll choose a brand.
• I’ll enter a product name.
• I’ll add a price.
• I’ll add a SKU.



7.  Your Success Checklist

Step #4:  Add Your 
Products

Once you add your 
products, the next page will 
show you button to view 
the products you added. 



7.  Your Success Checklist

Step #4:  Add Your 
Products

Here we see the sample 
product I just added. 



7.  Your Success Checklist

Step #4:  Add Your 
Products

When I view the product’s 
Details page, I can add an 
image, edit it, and more. 



Let’s visit a live Shop Local Store…


